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Volunteer Role description

	Volunteer Job Title

	Recruitment Support Assistant

	Name, address and telephone number of Club /Organisation

	Cricket Without Boundaries (CWB)

David Murray
david.murray@cricketwithoutboundaries.com

	Type of Volunteering

	1. To support the head of recruitment with the recruitment, retention and support of our project volunteers, and liaise with a small group of voluntary regional recruitment assistants
2. To provide knowledge and recommendations of best practice for volunteer management and associated HR
3. Develop the process for assigning internal voluntary roles for returning volunteers
4. Support the delivery of our recruitment targets
5. Develop and coordinate our volunteer satisfaction surveys and implement any findings
6. Support the development and delivery of volunteer guides and associated support materials for the effective recruitment of future volunteers through existing volunteers, and effective fundraising


	Main Purpose of Volunteering

	To support the Head Recruitment in CWB’s efforts to recruit, retain and support our project volunteers.

	Responsible to
	Head of Recruitment

	Competencies / Experience required

	General

· Knowledge and understanding of the governance, organisational structures and organisations associated with Cricket in the UK, from grass roots through to national level.

· Excellent written and oral communication skills
· Good organisational skills

· Willingness to challenge and come up with new creative ideas
Specialisms

· Experience of recruiting, managing and supporting volunteers
· Working knowledge and understanding of HR and effective volunteer management in a voluntary organisation

	Commitment required


	Dependent on your availability (but we envisage approximately 1-2 hours per week)

	Is this Volunteer Opportunity open to disabled people?
	Yes


